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Forward-looking Statements & Non-GAAP Information
In addition to reporting all financial information required in accordance with GAAP, TRHC is also reporting Adjusted EBITDA and Adjusted Diluted EPS, each of which is
considered a non-GAAP financial measure. Generally, a non-GAAP financial measure is a numerical measure of a company's performance or financial position that either
excludes or includes amounts that are not normally excluded or included in the most directly comparable measure calculated and presented in accordance with GAAP. Adjusted
EBITDA consists of net income or loss excluding certain other expenses, which includes interest expense, provision (benefit) for income tax, depreciation and amortization, change
in fair value of acquisition-related contingent consideration expense, acquisition-related expense, and stock-based compensation expense. TRHC defines Adjusted EBITDA
margin as Adjusted EBITDA as a percentage of revenues. TRHC defines Adjusted Diluted EPS as net income or loss before fair value adjustments for acquisition-related
contingent consideration, amortization of acquired intangibles, amortization of debt discount and issuance costs, acquisition-related expense, stock-based compensation expense,
and the tax impact of those items using a normalized tax rate on pre-tax income (loss) adjusted for those items expressed on a per share basis using weighted average diluted
shares outstanding. TRHC considers acquisition-related expense to include non-recurring direct transaction and integration costs, severance, and the impact of purchase
accounting adjustments related to the fair value of acquired deferred revenue. TRHC believes the exclusion of these items assists in providing a more complete understanding of
the company’s underlying operations results and trends and allows for comparability with TRHC’s peer company index and industry and to be more consistent with TRHC’s
expected capital structure on a going forward basis. Please note that other companies may define their non-GAAP financial measures differently than TRHC. TRHC presents these
non-GAAP financial measures in this release because it considers them to be important supplemental measures of performance. TRHC uses these non-GAAP financial measures
for planning purposes, including analysis of the company's performance against prior periods, the preparation of operating budgets and determination of appropriate levels of
operating and capital investments. TRHC believes that these non-GAAP financial measures provide additional insight for analysts and investors in evaluating the company's
financial and operational performance. TRHC also intends to provide these non-GAAP financial measures as part of the company's future earnings discussions and, therefore,
their inclusion should provide consistency in the company's financial reporting.
This press release includes forward-looking statements within the meaning of Section 27A of the Securities Act of 1933, as amended, and Section 21E of the Securities Exchange
Act of 1934, as amended, that we believe to be reasonable as of today’s date. Forward-looking statements give current expectation or forecasts of future events or our future
financial or operating performance, and include TRHC’s expectations regarding healthcare regulations, industry trends, available opportunities to TRHC, the financial and
operating performance of TRHC, the impacts of the COVID-19 pandemic, and TRHC’s expectations for 2021. Such statements are identified by use of the words “anticipates,”
“believes,” “estimates,” “expects,” “intends,” “plans,” “predicts,” “projects,” “should,” and similar expressions. These forward-looking statements are based on management's goodfaith expectations, judgements and assumptions as of the date of this press release. Actual results might differ materially from those explicit or implicit in the forward-looking
statements. Important factors that could cause actual results to differ materially include: the impacts of the current COVID-19 pandemic and other health epidemics; our continuing
losses and need to achieve profitability; fluctuations in our financial results; the acceptance and use of our products and services by PACE organizations; the need to innovate and
provide useful products and services; risks related to changing healthcare and other applicable governmental regulations; our ability to maintain relationships with a specified drug
wholesaler; increasing consolidation in the healthcare industry; managing our growth effectively; our ability to adequately protect our intellectual property; the requirements of being
a public company; our ability to recognize the expected benefits from acquisitions on a timely basis or at all; and the other risk factors set forth from time to time in our filings with
the Securities and Exchange Commission (“SEC”), including those factors discussed under the caption “Risk Factors” in our most recent annual report on Form 10-K, filed with the
SEC on February 26, 2021, and in subsequent reports filed with or furnished to the SEC, copies of which are available free of charge within the Investor Relations section of the
Tabula Rasa HealthCare website http://ir.trhc.com or upon request from our Investor Relations Department. Tabula Rasa HealthCare assumes no obligation and does not intend to
update these forward-looking statements, except as required by law, to reflect events or circumstances occurring after today’s date.
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Recent Policy Developments
ARPA (Signed in March, 2021)
• The American Rescue Plan Act includes a 10% increase to Federal Medicaid Assistance Percentage (FMAP) for home- and communitybased services (HCBS), equating to nearly $13 billion bump from April 1, 2021 to March 31, 2022.
• The ARPA provides states with a targeted increase in federal matching funds for states to intensify their HCBS efforts, which are defined
to include PACE.
• In this case this time-limited FMAP bump is targeted at encouraging states to enhance, expand or strengthen HCBS offered by their
Medicaid programs.

HCBS Access Act of 2021 (Proposed March 2021)
• This proposed bill adds home- and community-based services or HCBS as a mandatory Medicaid service.
• HCBS waivers were first authorized in 1981 and allow older adults and individuals with intellectual and development disabilities eligible
for Medicaid to receive services and supports in the home or community setting versus an institutional setting such as a nursing home.
• Implementation of HCBS waivers is delegated to states, which can determine eligibility and limit enrollment. With demand for HCBS far
outpacing access, waiting list enrollment has increased each year since 2010 and now exceeds 850,000 according to industry sources.

President’s proposed Infrastructure Plan
• Includes $400 billion to expand HCBS under Medicaid and extend the Money Follows the Person (MFP) program,
• Since the start of the program in 2008 through the end of 2019 has transitioned 101,540 people to community living.
• MFP Program Goals:
•
•
•

Increase the use of home and community-based services (HCBS) and reduce the use of institutionally-based services;
Eliminate barriers in state law, state Medicaid plans, and state budgets that restrict the use of Medicaid funds to enable Medicaid-eligible individuals to
receive support for appropriate and necessary long-term services and supports in the settings of their choice;
Strengthen the ability of Medicaid programs to provide HCBS to people who choose to transition out of institutions; Put procedures in place to provide
quality assurance and improve HCBS.
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• PACE Expansion Grant Program: For new or expanding PACE programs in rural or underserved urban areas with
an award up to $1 million per site with a maximum of 30 sites
• Two-Way PACE Agreements: Gives PACE programs the ability to operate in a state that has not elected PACE as a
state Medicaid benefit to serve Medicare-only beneficiaries
• Anytime Enrollment: Permits states to elect anytime enrollment under Medicaid and ensures an individual under
Medicare is eligible to enroll in PACE on the date the PACE provider receives enrollment agreement with Medicare
and Medicaid capitation rate being prorated
• Improving Access and Affordability: For a Medicare-only PACE individual, the PACE provider may charge the
participant a monthly capitation rate for Medicaid long-term services and supports, which is based on an assessment
and taking into account the level of care needed with adjustments quarterly or less frequently
• PACE Approval: PACE providers may submit new provider and service area expansion applications to CMS at any
time with all applications deemed approved within 45 days unless CMS denies or seeks further clarification

• State Option to Expand: Provides state Medicaid agencies the option to expand the definition of PACE eligible
individuals beyond those deemed to require a nursing home level of care (i.e. unable to perform two activities of
daily living and an income that does not exceed 150% of the FPL) and provides states with a 90% FMAP to cover such
expanded eligibility

Medication Safety
Copyright © 2020 Tabula Rasa HealthCare, Inc., All Rights Reserved. May not be used without permission. | NASDAQ – TRHC.

Milken Report

5

• Published on April 8, 2021 by the Milken
Institute Center for the Future of Aging and
Financial Innovation Labs, a report titled “New
Approaches to Long-Term Care Access for
Middle-Income Americans” highlighted by 2029,
54% of middle-income seniors will not be able to
afford the care they need and proposed two
solutions, expanding Special Needs Plans (SNPs)
and PACE.
• The PACE program according to Milken has an
“…impressive track record in helping medically
complex, dual eligible older adults age in
community and out of more expensive
institutional settings, all while providing
personalized, multidisciplinary care, has not
gone unnoticed.”
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Segment Results – First Quarter 2021
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Second Quarter 2021 Guidance

Key factors/assumptions:
Projecting sequential growth vs. the first quarter of 2021 of 5% to 8%, in-line with our original
estimate when we established full-year 2021 guidance.

Expect sequential growth across all CVHC and MWHC revenue streams.
Significant margin improvement vs. the first quarter of 2021 driven by increased revenue and
disciplined cost management.
Projecting significant improvement in free cash flow for Q2 and for 2021 to be effectively neutral.
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Now, into the Weeds.

The Societal Problem We Address Multi-drug Simultaneous Interactions
Causing Preventable Adverse Drug
Events
We shorten this to:
Medication Safety

Appendix – Supplemental
Information, Slides 9-14
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Balance Sheet and Cash Flow
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Unaudited Segment Results
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Unaudited Reconciliation Of Gaap To Non-gaap Measures
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Unaudited Reconciliation Of Gaap To Non-gaap Measures
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Unaudited Reconciliation Of Gaap To Non-gaap Guidance Ranges
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R&D Pillar: Research Projects
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JOURNAL OF
PATIENT SAFETY
Ratigan AR, Michaud V, Turgeon J, Bikmetov R, Gaona G, Anderson H, Pulver G, Pace
W. Association of a medication risk score with mortality among a cohort of
ambulatory patients acquired through electronic health record data. J Patient Safety.
2021; in press.
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